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MINUTES OF THE ANNUAL GENERAL MEETING OF  

THE NEW ZEALAND FEDERATION OF SENIORNET SOCIETIES (INC)  

Held at Chisholm Park Golf Course, 16 Tahuna Road, South Dunedin   

Wednesday 5th May 2021 at 3:30pm  

 

Welcome: The Chairman, Harvey Porteous welcomed everyone to the meeting and outlined 

the procedure for speaking and voting.     

Present: 74 members attended representing the following 32 Learning Centres. 

Ashburton, Auckland, Bayswater, Bream Bay, Dargaville, Dunedin, Eden-Roskill, Hamilton, 

Kapiti, Mac Auckland, Manawatu, Marlborough Sounds, Motueka, Nelson, North Canterbury, 

Otago, Papanui, South (Invercargill), South Canterbury, South Waikato, Upper Hutt, 

Tauranga, Turangi, Upper Hutt, Wairarapa, Wanaka, Warkworth, Whangamata, Whanganui, 

Whitianga.  

The Executive Officer of the Federation, Heather Newell and Minute Secretary Cathy 

Munford were also in attendance.  

Votes by proxy: 5 proxy votes were received. 

Apologies: Hibiscus Coast, Hutt City, Mac Canterbury, Napier, New Brighton, Selwyn, 

Whangarei 

MINUTES  

Motion:  That the minutes of the 2020 AGM held 20th August 2020 held by ZOOM 

Conferencing be taken as read.  

 Moved:  John Burn Seconded: Ray McDonald Carried  

Matters arising:  There were no matters arising.  

 Chairman’s Report. 

Harvey Porteous – Chairman presented the following report:  

We are marking what has been a ‘Year of Firsts’, including our first change of Executive Officer, 

committee meetings via zoom, an AGM conducted on-line, and an innovative venture into 

online learning through SeniorHangouts. 

Your committee has continued to meet regularly since my last report in August 2020, including 

five online meetings and three full meetings in Wellington. A very full work programme 

required greater involvement of the Regional Representatives, necessitating the extensive use 

of working groups that have been heavily involved in, for example, reviews of the Constitution, 

and the Memorandum of Understanding. 

The review team considered that the existing version of the MoU, was quite prescriptive, with 

little room for flexibility in the relationship between the Federation and each Learning Centre. 

Following consultation with members, the revised MoU will be presented as a remit at this 

AGM. Likewise, the review of the constitution will follow a similar pathway. Following 
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consultation with members, we plan to present the revised constitution at a Special General 

Meeting, via Zoom, later in 2021. 

After an uncertain spell, the committee has committed itself to ensuring that Gizmoe remains 

the Federation’s flagship publication, a key source of information for members, Centres, 

sponsors and potential sponsors, and government agencies. To support that decision, an 

editorial committee has been identified, tasked with assisting the Executive Officer with its 

publication. 

Following the AGM in 2020, the committee co-opted an additional member who possessed 

skills in on-line learning. Other secondments may be considered necessary, if there is further 

need to share the workload.  

Any closure of a Learning Centre and the subsequent loss of SeniorNet members, is keenly felt 

by the committee and so the closures of Waiheke Island, Matamata, Hawera and New 

Plymouth in the last twelve months is regrettable. The number and spread of Learning Centres 

in the Central North Island is particularly concerning. 

Regional Representatives will provide ongoing, meaningful support to any Centre in difficulty 

or facing imminent closure. Unfortunately, there are times when local circumstances are such 

that a Centre cannot remain viable. Protocols around closure, including the disposal of residual 

funds, are being developed. Money received by the Federation from any such closure, is being 

tagged to support the start-up (or re-start) of any new Centre. 

On the plus side, we welcome Wellington SeniorNet as a member of the Federation. 

In terms of sustainability, the Federation is very much dependent on external funding sources. 

Currently, we are in a sound financial position, a tribute to the Executive Officer’s success in 

securing additional funding streams. We are challenged to meet the expectations of new 

partners/sponsors, ensuring that they are appropriate to our aims and purposes, and although 

challenging, remain achievable. 

We acknowledge the support we receive from Westpac, Google, Suzuki NZ, Noel Leeming, 

Lottery Grants, AMI and Vodafone. 

So, where to now for SeniorNet?  It is inevitable that the face of SeniorNet will continue to 

evolve, and while our core values and beliefs will continue to provide the broad framework 

within which we operate, the scope and nature of delivery will continue to change.  

How do we connect with seniors in all sectors of the community, in order to provide 

opportunities for them to raise their digital competencies?  And, how does SeniorNet cater for 

members in ways and on issues that are beyond the capacity of individual Learning Centres to 

address? 

A generous grant from Google enabled a feasibility study to be undertaken, allowing for the 

development of SeniorHangouts, a virtual learning centre for SeniorNet New Zealand. Initially, 

the trial ran from November 1st to December 7th, providing 210 sessions conducted by 25 

buddies (tutors) and attracting 1268 cumulative participants. All evaluative reports of the trial 

were extremely positive, and the project has subsequently been re-introduced. 

We are indebted to Dr Vinay Karanam, who has been responsible for developing 

SeniorHangouts and managing the project throughout. Definitely a signpost to the future. 
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The Saturday morning ‘Zoom group’ provides opportunities for informal discussion around a 

range of digital issues, providing an outlet for members to share their knowledge and to ask 

questions in a supportive environment. A recent suggestion that similar groups might be 

established for people with like interests, to meet and share on-line. This strategy has merit 

and could readily be employed within and across regions. 

In conclusion, I wish to acknowledge the contribution my fellow Reginal Representatives make 

to the governance   and operations of the Federation. Each of you is already heavily committed 

within your own centre, and yet you are prepared to take on the additional responsibilities 

associated with the Federation Committee. 

To our Executive Officer, Heather Newell, your energy and enthusiasm and your desire to 

explore new directions for SeniorNet, are an example to all of us. You are skilled in 

understanding and communicating legislative changes, and your presence in a range of forums 

involving government agencies and other national organisations, is respected and valued. 

Finally, I want to pay tribute to everyone present. You represent all that is significant about 

SeniorNet in Aotearoa. Whatever your position at local or regional level, I thank you for your 

valued contribution to this amazing organisation. We appreciate you travelling to Dunedin to 

participate in the AGM/Symposium, and to share your ideas, after what has been a most 

difficult year. 

I believe that the Federation is in good heart. 

Motion:   That the Chairman’s report be received.  

 Moved:  Harvey Porteous  Seconded: Terry Dowdeswell Carried  

Executive Officer’s report. 

While 2020 was the year of the Covid pandemic, arguably it was a positive year for SeniorNet 
on many fronts. The lockdowns prompted us to think differently about how we provide our 
services, what we need to do to keep ourselves safe and the role we play in our digital world. 
 
I inherited the role of Executive Officer from the first ever EO - Grant Sidaway, Member of 
the New Zealand Order of Merit, who had held the role for over 25 years. What a challenge 
to fill his boots and what a time to be taking over.   
 
Just as I thought I was getting my feet under the table, we were in our first national 
lockdown and the pressure was on for us to continue offering some kind of online service or 
national support for our Learning Centres. I had read about Bruce Smart's early attempt to 
encourage the use of zoom throughout the country and this prompted my thinking. Was this 
the way to keep our members engaged and involved? Then the phone rang! Google was on 
the line. Could they support us with some funding to develop an online platform for digital 
inclusion?  
 
The Google Project which later became SeniorHangouts however, was not our only online 
network. To build our expertise with using zoom, a Saturday morning zoom group was 
established. The sharing of this technical knowledge expanded our offerings and was a great 
help for the first ever online AGM which was held in August - three months late! 
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The online AGM included our usual roll over of Regional Representatives. We sent our thanks 
to retiring rep – Rex Fowler and welcomed on board - Peter Bunkall from Kapiti and co-
opting Bruce Smart from Invercargill. The governance role of Regional Co-ordinators is a vital 
one and there were a number of achievements, updates and working parties convened 
during the year. My thanks to the regional co-ordinators for their support in my first 
year.  Their guidance has been invaluable. During the year the Federation Board worked on a 
review of the Memorandum of Understanding, the adoption of the remits presented by 
Bream Bay in 2019 and the review of the learning codes, the technical side of the online 
AGM and started a review of the Constitution which will continue into 2021.  
 
Whoever suggested that you can't teach an old dog new tricks has been proven very wrong 
in the last year. Our Learning Centre volunteers have proven to be both resilient and 
committed. By year end, our Learning Centres were regaining their confidence and re-
engaging with members.  Although we had some Learning Centre closures during the year, a 
very special highlight was to welcome SeniorNet Wellington into our Federation. 
Volunteering and sourcing tutors has continued to be the same challenge for us as for all 
non-profits.  
 
Financially SeniorNet finished the year in a healthy position. We were successful in gaining a 
one-off grant of $100,000 from the Covid Recovery Fund and a significant grant from Lottery 
Community. Our annual sponsorship negotiations were all successful. Westpac continued 
their longstanding relationship and AMI joined the fold by offering free membership for new 
and existing AMI customers. Vodafone and Noel Leeming also continued their support. 
Although we were unable to meet the contractual conditions of the Ryman Healthcare 
sponsorship (we were unable to provide face to face contact in their villages), we are 
continuing a positive relationship and reconsidering the terms of our contract. Suzuki, 
another long term supporter, continues to offer our members special discounts on car sales. 
 
Motion:   That the Executive Officer’s report be received.  

 Moved:  Heather Newell  Seconded: Ray McDonald  Carried  

Treasurer’s Report. 

The Performance Report was presented by the Treasurer Pat Van der Maas. The 

Performance Report was signed off on 23 April 2021. 

Income was $ 374,296 and expenses were $ 252,484, bank account balance as at 31/12/2020 

was $ 516,986. 

 

Motion:   That the Treasurer’s report be received.  

 Moved:  Pat Van der Maas Seconded: Nancy Edge Carried  

Election of the Committee. 

As members are elected on a two -year rotational basis, only half of the members are elected 

each year.  

The following were duly elected:  
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 Northland region   Marilyn Goodwin (Warkworth)  

 Auckland region   Janet Court (Mac Auckland)  

 Central North Island region  Michael Lawrence (Manawatu)  

 Top of the South region  Roger Pittman (Nelson) 

 

Appointment of Federation Reviewer. 

Motion: That Adele Hardy be appointed as the reviewer for 2021.  

 Moved:  Harvey Porteous Seconded: Ross Taylor Carried  

Member Society Motions:  

Motion: that a 2021 updated Memorandum of Understanding be presented for adoption at 

the 2021 annual general meeting for signing by each learning centre member of the 

federation. 

Moved: Peter Bunkall  Seconded: Bruce Smart Carried  

Approval of plans for the balance of the current year and next calendar year 

Motion:  That the Plans for the balance of the current year and next calendar year be 

approved. 

 Moved: Heather Newell  Seconded: Clive Dyson Carried  

Adoption of the 2021-2022 budget 

Motion:  That 2021 and the 2022 budgets be adopted. 

 Moved: Heather Newell  Seconded: Dawn Whiteman Carried  

Recommendations for Subscriptions:  

There was a suggestion the fee be lowered to $1.00 next year. The fee is reviewed each year 

and it was generally agreed it would be premature to reduce the subscription rate further. 

Motion: Subscriptions for next year to remain at $3.00 

 Moved: Peter Bunkall  Seconded: Allan Chee Carried  

General Business:  

Venue for 2022 AGM and Symposium:  

Agreed:   That the 2022 AGM and Symposium be held in Auckland.  

Terry Dowdeswell proposed a vote of thanks to Harvey Porteous for his role as chairperson 

and this was endorsed by the attendees. 

The meeting finished at 4:40 p.m.  

Confirmed as a true and complete record. 

Chairman:    Date:    


